
[image: ]qAbout this guide

The UK’s proposed social media ban for under-16s is prompting important 
conversations in schools, homes and communities across the country.

As families seek to understand what the changes mean for their children, many schools 
are looking for clear, balanced and practical ways to communicate with parents and carers.

This guide has been designed as a starting point for those conversations. It provides 
background on the proposed legislation, explores some of the research and concerns that 
have shaped the debate, and offers practical guidance that schools can share with families.

The aim is not to tell parents and carers what to think. Rather, it is to help schools support 
informed discussions about children’s online experiences, digital wellbeing, and the role 
technology plays in their lives.

Schools are welcome to adapt, edit and share sections of this template in newsletters, 
parent communications, information evenings and other family engagement activities.


Subject - Update: How we use video in teaching and learning

Dear Parents and Carers,

You may have seen recent news coverage about the UK Government’s proposed legislation on social media access for children under 16. As these proposals continue to develop, we recognise that many families may have questions about what the changes could mean for their children, how they may affect school life, and how best to support young people as they navigate an increasingly digital world.

To help answer some of these questions, we have put together the following guide. It provides an overview of the proposed legislation, explores some of the research and concerns that have shaped the debate, and outlines our mission to support pupils’ online safety, digital literacy and wellbeing.

Why is the UK introducing a social media ban for under-16s?

The UK Government has announced plans to ban social media access for children under 16, with protections expected to come into force in Spring 2027.

The proposal follows a nationwide consultation on children’s online experiences that received more than 116,000 responses from parents, young people, educators, health professionals and other stakeholders. The findings indicated strong public support for greater protections for children online, with 9 in 10 parents supporting a social media ban for under-16s1.

The proposed legislation is intended to address growing concerns about the impact of social media on children’s wellbeing, safety and development. Researchers, educators and parents have raised concerns about the challenges young people face when navigating platforms that were not originally designed with children in mind. Some of the key concerns include:
· Exposure to harmful or age-inappropriate content
· Cyberbullying and online harassment
· Algorithm-driven content designed to maximise engagement
· Disrupted sleep and reduced concentration
· Unrealistic social comparisons and body image pressures
· Contact from strangers and online predators
What are educators seeing in practice?

The concerns driving the proposed legislation are not limited to social media platforms themselves. Educators are increasingly navigating broader questions around online content, digital safety and the reliability of information pupils encounter online. Recent findings from a Teacher Tapp survey2 of more than 6,500 UK teachers found that:
· 88% of teachers had encountered distracting, inappropriate or unsafe content while using YouTube for lessons during the academic year, up from 73% in 2023.
· 55% spent less than five minutes searching for and reviewing videos before using them in class.
· 25% reported encountering AI-generated content.
· 21% reported encountering misinformation, fake news or biased content.
· Nearly 1 in 5 teachers encountered inappropriate, distracting or unsafe content the last time they used YouTube in a lesson.
[image: ]

While these findings relate to classroom video use rather than social media specifically, they highlight the reality that many pupils are learning in an environment where misinformation, distracting content and conflicting information are only a click away. Whether researching a topic, watching educational videos or engaging with online resources, pupils are increasingly required to assess the credibility and reliability of the content they encounter. 

How will the social media ban affect my child?
· Potential benefits: We hope these changes will help create a safer online environment for young people, with fewer distractions and reduced exposure to harmful or age-inappropriate content.
· A period of adjustment: As schools and technology providers adapt to the new requirements, children may notice changes in how they access certain online content and digital platforms. We may also make adjustments to lessons that previously included YouTube. 
· Changes at home: Depending on how the legislation is implemented, some social media platforms may introduce stronger age-verification measures or limit access for under-16s. Parents and carers will continue to play an important role in helping children develop healthy digital habits and navigate these changes.
· Every child will respond differently: Some children may welcome fewer online pressures and distractions, while others may feel frustrated about losing access to platforms they use to communicate with friends, follow interests or express themselves creatively.
Our Commitment

As we prepare for these changes, we remain committed to supporting pupils, families and staff throughout the transition. We will continue to:
1. Provide safe, reliable and age-appropriate learning resources by regularly reviewing the digital content and platforms used in the classroom.
2. Strengthen digital literacy and online safety education so pupils can develop the skills to navigate the online world safely, critically and responsibly.
3. Promote healthy technology habits by encouraging balanced, purposeful and responsible use of digital tools both in and beyond the classroom.
4. Work in partnership with families by sharing information, resources and guidance to help support pupils’ online wellbeing at home.
5. Support pupils through the transition by creating opportunities for discussion and ensuring they feel informed, supported and prepared for any changes that may affect their online experiences.
How can parents and carers support their children?

Parents and carers continue to play one of the most important roles in helping children develop healthy digital habits. Some ways you can support your child include:
· Keep the conversation open. Regularly ask about your child’s online experiences, including what they enjoy, what they find challenging and any concerns they may have.
· Take an interest in the platforms they use. Understanding how different apps, websites and online communities work can make it easier to have informed conversations about online safety and wellbeing.
· Encourage critical thinking. Talk about how algorithms work, why certain content appears in feeds and how to evaluate whether information online is trustworthy.
· Promote healthy digital habits. Encourage a balanced approach to technology that includes time for sleep, exercise, hobbies, family activities and face-to-face social interaction.
· Focus on support, not just restrictions. Children are more likely to seek help when they feel listened to and supported. Creating an environment where they can discuss online experiences openly can be just as important as setting boundaries.
For parents and carers looking for additional guidance, the Children’s Commissioner for England’s What I Wish My Parents Or Carers Knew guide offers practical advice and insights drawn directly from young people’s experiences online. It provides useful conversation starters and suggestions for supporting children as they navigate the opportunities and challenges of the digital world.

By maintaining open communication and working together, families and educators can help young people develop the skills and confidence they need to navigate the digital world safely and responsibly. 

Looking Ahead 

As details of the proposed social media ban continue to emerge, we will keep families informed about any developments that may affect pupils or school life. The changes may bring new questions and challenges, but they also present an opportunity to reflect on how we can help young people develop safe, healthy and balanced relationships with technology. We will continue to monitor developments, share relevant updates and support our pupils as they navigate an increasingly digital world. 

• • •

We hope this guide helps answer some of your questions and supports ongoing conversations at home about online safety, wellbeing and technology use.

If you have any questions, please do not hesitate to get in touch.

Kind regards,

[School Name]
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